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TOTALEX MERKETING INC
International Survey and Research Organizations
375 GREENWICH ST, NEW YORK Suite#51, NY 10021
Tel: 1 450- 675- 1902.

SHELBYVILLE TN 37160

Position: Customer Service Evaluator :
This is to inform you that you have hereby been selected to participate in a paid Consumer Research
Program. You have been chosen to fill the position of a Mystery Shopper. As one of the’ljesegrch
personnel selected, you will become a Consumer Service Evaluator of Selected retail stores,
restaurants and other various establishments in your area of residence. Your job is to make purchases
and evaluate the Consumer Service level of these different businesses.

This is a fully paid program that allows you to work on a part time basis for additional income. This
can become a permanent position for a selected few who can distinguish themselves throughout the
course of this program.

Once you have completed this training assignment your salary w111 start off at $300 per week. If you
choose to continue participating after three months, your salary will be increased to $350 per week.

“Upon acceptance of this offer, you will be required to complete a paid training assignment within one
week of receiving this information. This self-training assignment is designed to equip you with the .
necessary tools to effectively carry out your job as Research Personnel. For this ass1gnment you must
make two customer service evaluations at two different businesses. The first evaluation must take
place at any one of these locations: WAL-MART, K-MART, MACY’S, JC PENNY, and or
TARGET. The:second evaluation must take place at MONEY GRAM or WESTERN UNION
The objective is to evaluate the effectiveness and efficiency of these two businesses, while posing as a
potential customer. You may keep what you purchase at the retail store. The funds that are required to
be transferred through Western Union or Money Gram must be sent to one of our training agents. -
Below is a breakdown for the enclosed check.. The following Countries took part in the
international research prOgram (USA/England/Spain/Amsterdam/Japan/Australia). -

1. 2 hours probationary training pay @ the rate of $50.00 per OUT......c.cvevvvcririiicnne. $100.00
2. Funds for ShOPPING. .. ueneiies et $200.00
3. Service charge by Money Gram. ...........ccouiiuiiiiiiiiiniiiiniiiiniieeee e $180.00
4. Required funds t0 b SENt ....vueienieiiii e $2,480.00
TOTAL..ccitiiiuiitiininiinieterinieraressntscsstsssssasessasencsssanes $2,960.00

For our verification of assignment completion, please contact your assignment coordinator Ms. Gloria
Walters at 1-450-675-1902 to confirm the receipt of this check. Please fax all copies of your
shopping receipts, acceptance form and evaluation sheet to 1-800-624-1845

NOTE: This paid training assignment is probationary and takes about two (2) hours to complete at the
rate of $50.00 per hour. Your success w111 determme your future employment with us. Congratulatlons
and good luck. = : 7 REP: IDNO 00341

Sincerely SR E 3 m

Judith Williams
Manager, Human Resources
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TOTALX MARKETING INC

ACCEPTANCE FORM

Complete form in BLOCK LETTERS only and Fax to 1-800-624-1845

Representative ID#:

First Name, Initial & last Name

Address

City & State

Telephone#

Two Personal References not refated to you

Two Business references

Telephone # ) i o L L L o

Telephone #

hereby accept the offer to be assigned as a customer service agent for TotalEx Marketing inc
for the purpose of Merchant Services Evaluation, research and Quality control. Funds made available for this research by Totalex Marketing must be
utilized for that purpose(s) as stipulated. | am obligated to apply the allotted amount for the purpose of the research as directed by TotalEx Marketing
or its representatives. Unless otherwise instructed by TotalEx Marketing all funds made available to me by TotalEx Marketing if 1 choose not to work
for TotalEx Marketing in good faith or due to unforeseen circumstances | agree to be paid a salary of $300.00 per week for the period | am assigned to
work for TotalEx Marketing Inc.

after my probationary assignment, all the expenses for the assignment will be paid by TotalEx Marketing . | also agree to maintain confidential my
appointment and assignment with TotalEx Marketing Inc.

| am eighteen (18) years of age or above. TotalEx Marketing will not be making any tax deductions (federal or State) for my salary, as | am independent
contractor.

Representative’s .
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TOTALEX MARKETING INC
COMPANY EVALUATION SHEET

Please fill out the form according to your observation and fax it to 1-800-624-1845
Answer Y for YES and N for NO
BUSINESS NAMIE... .o e e e e

BUSINESS AdAIESS. ... e e

Mystery shopper's name (first‘ and last néme)...'........: ...............................................
Mystery shoppers Agent #..........oooo i
Date and Time of shopping assignment...............ooiiii i e
Was Store clean and NEAL? ...........ooiiiiiiii e
Was lobby/waiting area clean? ............ccccooei i e
Were you greeted in a friendly ManNer? ..ot
Were employees professionally dressed?

Did employees gét into your personal bUuSINESS? .........ooviiiiiiiiiiiiiiic e

WEIE YOU @SSISIEA? ....eeeie e e s s e e e n e e e e e e e e e e e

In the space provided below, please give a brief summary of your shopping experience

Signature of Reporting Representative..................coooiiiin Date..................




